FINANCE
I{ 245 LEPHILLIP COURT
CONCORD, NC 28025

Finance Communication Bulletin

FY-0809-FN-77

To:  PBH Community of Network Providers
From: Renee Snipes, PBH Finance Director
Date: June 3, 2009

RE: FY 08/09 Claims Submission

The fiscal year for PBH ends June 30, 2009. Please submit all claims for services
provided July 1, 2008 — June 30, 2009 on or before July 31, 2009 so the claims can be
processed and paid within the current fiscal year.

As outlined in your contract, claims submitted past ninety (90) days of the date of service
will be denied and cannot be resubmitted.

All other denials must be resubmitted within 180 days of the date of service using the
resubmission guidelines.

If you have any questions, please contact your appropriate Claims Specialist.

The alphabetical listing for PBH Claims Specialists is listed below based on provider
name:

e A -D Sheila Morton @ 704-721-7038

e E-H DeanaHarkey @ 704-721-7081

e |-Q Beth Thompson @ 704-721-7077

e R-Z Annette James @ 704-721-7078
Thank you.

cc: Network Operations Department
PBH Claims Staff
Emma Moore
Lisa Hathcock, Executive Assistant to the Area Director



